
WITHDRAWAL FORM 
theexplorers.shop 

 
 

Please fill in and return this form only if you wish to withdraw from the contract. 
 
For the attention of The Explorers Network, 141 Avenue Félix Faure, 75015 Paris, which can be 
contacted at: shop@theexplorers.com and/or by telephone on +33 144 051 211  
 
I hereby give notice of my withdrawal from the contract for the sale of the goods below:  
Ordered on: …… / …… / ……. Received on: …… / …… / ……  
Order number: .…………………………………………...…………………………………………………....…  
Product(s) references: ………………………………………………………………………………………...…   
………………………………………………………………………………………………………………………  
Consumer’s name: ……………………………………………………………………………………..…..……. 
Consumer’s e-mail address: …………………………………………………………………………………….  
Date: …… / …… / ……  
 
 
RIGHT OF WITHDRAWAL  
You have the right to withdraw from this contract, without having to give any reason, within fourteen 
(14) days from receipt of your order. The withdrawal period expires fourteen (14) days after the day 
you yourself or a third party other than the carrier and designated by you takes possession of the 
products. In the case of any order for several products delivered separately, the period expires 
fourteen (14) days after the date the final product is delivered. To exercise the right of withdrawal, you 
must send an e-mail notifying us of your decision to withdraw to: shop@theexplorers.com You may 
use the sample withdrawal form above, but this is not compulsory. You may send an unambiguous 
e-mail concerning your decision to withdraw to: shop@theexplorers.com.  
To comply with the withdrawal period, simply send your e-mail exercising your right of withdrawal 
before the fourteen (14) day withdrawal period expires.  
 
EFFECTS OF THE WITHDRAWAL  
If you choose to withdraw from this contract, you must follow the instructions sent to you by e-mail for 
returning the products. You have fourteen (14) days from the date you send your withdrawal request 
to return the products to the following address:  
Noyon pour The Explorers, 662 Boulevard de Normandie, 76360 Barentin  
You are responsible for any return shipping charges. In order to receive proof of delivery and to 
protect yourself against any unforeseen shipping issues, returns must be sent using registered mail or 
via Colissimo Suivi, at your expense. The products must be returned in their original condition with all 
tags and in their packaging. We do not accept products that have been worn, damaged, washed, 
stained or with any tears or holes. We shall then reimburse any payments received under the terms 
and conditions set out in our General Terms and Conditions of Sale without undue delay and, in any 
case, no later than fourteen (14) days from the day on which we receive the returned products. We 
shall reimburse you using the same payment method used for the initial transaction, unless you 
specifically agree to a different method. In any event, you will not incur any charges for this 
reimbursement.  
 

mailto:shop@theexplorers.com

